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1. Overview

Welcome to the enhanced Avis Corporate Portal — a reimagined digital platform designed to empower you with a
faster, smarter, and more seamless self-booking experience.

This document serves as your definitive guide to navigating the new portal, creating and managing your own
reservations, and taking advantage of powerful new features engineered to simplify your travel experience.

2. Key Features & Enhancements

The upgraded portal introduces several high-impact capabilities for self-booking renters:

e Optimized User Experience: A modern, high-speed interface engineered for seamless booking.

Flexible Modifications: Amend or modify your bookings up to 4 hours* prior to your reporting time.

Duplicate Bookings: Instantly recreate new reservations leveraging your booking history.

e Continuous Bookings: Schedule multi-day or multi-leg trips in a single, unified workflow.

Waypoint Support: Add multiple stops in your City Local and Outstation travel bookings.

e Escort Integration: Option to include an escort from the client office prior to pick-up (subject to company
policy).

3. Getting Started — Login & Sign-Up

Step 1: Navigate to the Avis Corporate Portal at corporate.avis.co.in
AVISa [ Know About Avis India > ][ signup > ]

t

Welcome to Avis India!!

Login with your email address

Email

To know more, click here.

Elevate your corporate travel with Avis

By continuing, | agree to the Terms of Use and Privacy Policy.

Fig 1: New Login Screen

Step 2: Your existing Corporate Login ID remains unchanged. Complete the one-time Sign-Up process and reset
your password to gain access.
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Step 3: Upon successful login, you will be directed to your account dashboard:

AVI S e ORACLE INDIA PRIVATE LIMITED v o Ajeet v

Bookings
Al Upcoming  Past  Invoiced
= Q dd/mmlyyyy - ddfmm/yyyy & m m column ~ | [& Refresh + AddBooking
rois | FolupOutseiime | Remsetiips| | Bockighe, | Clntorun | Bookedbyl | Senicaciy | ekl | Driverconict| VensOmp| | Piokupadkess || DropoftAsdress. | Modedd| Action
The data you
Try modifying you
Showing | 50 v | results per page 1-80of8 1

Fig 2: Dashboard Overview After Login

4. Portal Navigation & User Profile

Familiarise yourself with the portal’s navigation by reviewing the highlighted tabs on your dashboard:

®
AVI S o ORACLE INDIA PRIVATE LIMITED v o Ajeet v

Bookings

Al Upcoming  Past  Invoiced

User Profile

= Q dd/mm/yyyy - dd/mm/yyyy & m Column v  Refresh + AddBooking [l

Renters  PickupDate&Time  RequestType  BookingNo.  ClientGroup ~ BookedBy  ServiceCity  Vehicle  DriverContact  Vehicle Group  Pickup Address  Dropoff Address  Modeof Action

he data you are lo

Try modifying your search criteria for better results

showing | 50 v | results per page 1-60f6 1

Fig 3: Portal Navigation Tabs

4.1 Managing Your Profile

Access your personal account details by clicking on the Profile icon:
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palhashvi@gmail.com

MY PROFILE

Fig 4: Accessing the Profile Menu

After clicking My Profile, you will be directed to your information management page:

Avl S ° ORACLE INDIA PRIVATE LIMITED v ° Ajeet v
My Profile
G TRIPS
Ajeet Pal (acive)
- J — [ Edit @
22 users Employee ID -
& General Information © Booking & Operational Information
Gender Male Home city Delhi
Mobile nurmber +91-9015955498 Home address TEST DELHI
Alternate mobile number - office city Bangalore
Email Address er.ajestpal@yahoo.com Office address TEST BANGLORE
Alternate email Address Branissik ORACLE INDIA PRIVATE LIMITED, DELOITTE TAX OVRS PRJ LLC, DELOITTE INDIA
rganisation VALUATION LLP
User Type Booker
Standing instruction active

Fig 5: User Information View

Here you can review and update your personal details as required.

/\ Note: CC Users — Please re-authenticate your standing instructions via the ‘Change Standing Instruction’
tab after completing your one-time sign-up.

® Booking & Operational Information

a
Home city Delhi
Update Standing Instruction
Home address J-nos This update will replace your current St and apply to ot
Office city Gurugram pending and future charges.
‘Would you like to proceed?
Office address Plot No 92
Organisation ORACLE INDIA PRIVATE LIMITED Cancel m
User Type Renter
Standing instruction active ( Yes ) ' [ Change Standing Instruction [/ ]

Fig 6: Standing Instruction Tab

5. Live Tracking

Track your assigned vehicle in real time, starting 15 minutes prior to your scheduled pick-up time.

/\ Note: This feature will go live by 20th April 2026.
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6. Creating a New Booking

Step 1: Click on the Trips tab on the left-side navigation panel.

Step 2: The new booking form will appear as shown below:

TRIPS

Booking Details

a8 useRs

Renter & Route Details

Escort Details

Communication Alerts

Special Instructions

6.1 Adding Waypoints

< New Trip Booking

Booking Details

city GSTIN

Vehicle Group Name *

Renter & Route Details

@ Add Pickup Address *

Others ~

Add Waypoint Address *

abe

Add Waypoint Address *

cde
© | + Addway Point

@ AddDrop Off Adaress

Fig 7: New Trip Booking Form

Request Type *

Mask renter details

Pickup date & time *

@ || 27/03/2026 20:48

Drop-off date & time

&

Back

»

&

Step 3: Under Renter & Route Details, click on Way Point to add multiple stops in your City Local and Outstation

travel (optional).

6.2 Escort Details

Include escort details in your reservation using a simple toggle on the booking form (eligibility depends on your

company policy):

AVIS

Booking Details

Renter & Route
Details

Escort Details

Communication
Alerts

special
Instructions

Renter & Route Details
) Add Pickup Address *
Others ~

© | + Addway Point

@ Add Drop Off Address

Escort Details ®

Escort Name

Pickup address *

Communication Alerts

Phone

Fig 8: Escort Details Toggle

7. Booking Actions & Management

e ORACLE INDIA PRIVATE LIMITED v

[-4]

Mask renter details
Pickup date & time *

& 25/03/2026 20:09

Drop-off date & time

Email ID

Escort Pickup date & time * @

25/03/2026 19:09

»

[

s ° Hashvi v
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Step 1: Once the reservation request is submitted, your booking is created and an email confirmation is triggered
to your registered email address.

Step 2: You will be redirected to the Trip List screen:

®
AVI S e ORACLE INDIA PRIVATE LIMITED v £ o Hashvi v
(& Booking #1000003263 has been successfully created! X

Bookings
Al Upcoming  Past  Poyment  Paid
= 24/03/2026 - |
= Clear All Column v Refresh AAdd Bookin|
<5 Q 08/04/2026 | m ‘ ‘ o ‘ it
Booking No. Vehicle Group Pickup Date & Time ~ Guests Request Type Pickup Address Action
1000003137 ( Female MARUTI DZIRE OR SIML 25/03/2026 00:50 HashviPal  Airport transter TEST O mvoiced <
1000003142 | Female HONDA CITY OR SIMILA. 26/03/2026 01:02 Hashvi Pal City Local TEST D Fulfilled <
1000003263 | Female MARUTI DZIRE OR SIMI 30/03/2026 2215 HashviPal  Airport transfer TesT [ Booked <
showing | 50 v results per page 1-30f3 1

Fig 9: Booking Confirmation & Trip List

Step 3: Click on the three dots (More) next to the Action tab to access additional options:

:
AVIS @ csireuniis | o Y

Bookings
Al Upcoming  Past  Payment  Paid
e Today and
= oday an . f
= Q Torhcon ] m Clear All [ Column & Refresh | + Add Booking
Booking No. Guests Vehicle  Driver Contact Vehicle Group Pickup Date &Time  Request Type Action
1000002851 ((Mod. &)  Ajeet Pal - - HONDA CITY OR SIMILA. 24/03/2026 23:07 City Local " <
— B View Details
© Modify Booking
Showing 50 v  results per page 1-10f1
Duplicate Booking
B Continuous Booking
® Cancel Booking

Fig 10: Additional Action Options

7.1 Available Actions

> View Details — Review your complete booking information at any time.

» Modify Booking — Amend your booking directly through the portal up to 4 hours* before your scheduled
pickup.

» Duplicate Booking — Instantly recreate reservations from past bookings with full flexibility to edit any
field before submitting.

» Continuous Booking — Create multiple sequential bookings at once — each with its own custom address,
time, and location.
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& Continuous Booking

Continuous booking days

Start Date * Number of days for continuous booking *

26/03/2026 =] 2 Submit
Day1 o
Pickup dote & time * Drop-off dote & time Add Pickup Address *

29/03/2026 07:00 =) [ Tentative Address &
city* Request Type * Vehicle group *

Hyderabad X v City Local X v HONDA CITY OR SIMILAR X v
Day 2 o
Pickup dote & time * Drop-off date & time Add Pickup Address *

27/03/2026 07:00 =Y B | Tentative Address &
city* Request Type * Vehicle group *

Gurugram X v City Local X v HONDA CITY OR SIMILAR X v

Fig 11: Continuous Booking Workflow

» Cancel Booking — Cancel any upcoming trip with ease. Cancellations are permitted at least 2 hours* prior
to the scheduled pickup.

8. Need Assistance?

For any queries or support requirements, please reach out to your dedicated Avis Relationship Manager who will
be happy to assist you.

Alternatively, contact our 24x7 Support Team at:

R, +91 124 472 4850

9. Terms & Conditions

Action Avis Locations Non-Avis (Partner)
Create / Amend Booking 4 hours prior 8 hours prior
Cancel Booking 2 hours prior 4 hours prior

* All timelines referenced above are relative to the Reporting Time of your booking.

Confidential — For Internal Use Only Page 7



